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O v e r v i e w  
 

The following information provides guidance on the company’s Standard Operation Procedures/Working Procedures for Traffic 

Movements. 

 

The movement of goods and materials into, out of and around premises may involve the use of a wide range of vehicles and accounts 

for a large proportion of accidents in business. The employer must devise a safe system of traffic management to include methods and 

procedures for arrival, reception, unloading, loading and movement at the site. All employees, visiting drivers, and contractors should 

be made aware of the procedures. 

 

All employees and sub-contractors have a responsibility for their safety and the safety of others by adhering to these codes of practise. 

 

Any concerns or queries should be raised with the Operations Manager Rob Amans at the earliest opportunity. 

 

General 

 

The following safety precautions must be complied with in relation to all vehicular operations: 

1. Visitors are only allowed into the warehouse areas when they are supervised and accompanied by a member of staff. 

2. Office and non-essential employees should limit their access to the warehouse areas to the absolute minimum. 

3. Vehicular movement inside the buildings must be carried out under the supervision of a responsible person. No vehicle should be 

allowed move inside the premises until it is certain that all personnel are a safe distance from the vehicle. 

4. The engines of all vehicles must be turned off as soon as possible following entry into the building. 

5. Vehicles must not be parked over waste material or close to timber pallets or other combustible materials. 

6. Vehicles should not be left unattended for a minimum of 30 minutes after their ignition has been turned off. 

7. Defective or dangerous vehicles or vehicles carrying defective or dangerous loads should not be allowed into the premises. 

8. Ensure that vehicles are not parked in a location, which interferes with the accessibility to firefighting equipment. 

9. Ensure that vehicles are parked in an area, which is suitably lit for loading/unloading operations. Use platforms, stepladders or 

other suitable means of access to trailers/containers. 

10. Do not jump to ground from standing position on the trailer or container. 

11. Employees of the Company are not permitted to drive vehicles belonging to customers or other third parties. 

12. No vehicle should be loaded beyond its rated capacity or beyond the legal limit. 

13. Before loading is started, the floor of the vehicle should be checked to ensure that it is safe to load. 

14. Loads should be properly secured or arranged so that they are safe for both transportation and unloading. 

15. Loading/unloading should be carried out to maintain as far as possible a uniform distribution of the load. 

16. Loading and unloading vehicles from one side using lift trucks can result in pallets on the opposite side being disturbed sufficiently 

to cause the pallets to fall. The opposite curtain or side should be retained in position while loading/unloading. 

17. Before ropes, tarpaulins or curtains of curtain sided lorries are moved, the vehicle and load should be checked to ensure that the 

removal of ropes or other security devices will not allow materials or goods to fall. 

18. The driver of the vehicle is responsible for ensuring that the load is secure; operators of lift trucks should take instructions from 

the driver concerning positioning of loads. 

19. Loading/unloading should never be carried out on significant gradients or on insecure or broken ground. 

  



 

 

 

Road Systems 

 

1. Roadways should be wide enough for the safe movement of the largest vehicle liable to use them. 

2. The need for vehicles to reverse should be minimised as far as possible, for example by the use of one-way traffic systems or 

designated areas. 

3. Sharp bends and blind corners should be avoided. Where they are unavoidable, the use of suitable warning signs and the provision 

of suitably placed mirrors may help to reduce danger. 

4. Entrances and gateways should be of sufficient width and there should be enough space to accommodate 

1. vehicles stopped for checking, without causing obstruction either within the premises or on the public highway. 

5. Road surfaces should be constructed of tarmacadam, concrete or other suitable material. They should have even surfaces and be 

properly drained. Excessive gradients should be avoided as far as possible, particularly where lift trucks are likely to operate. Steep 

gradients should be properly signposted. 

6. All roads should be adequately lit. 

7. Vulnerable items of plant, for example bulk LPG storage tanks, should not be located adjacent to or in dos e proximity to roads. 

Where this is unavoidable, suitable vehicular protection should be provided. 

8. Suitable and sufficient designated parking areas should be provided to allow the segregation of private cars from goods traffic. 

9. Realistic speed limits should be in operation and should be enforced. Speed limit signs should be displayed at strategic locations. 

Where necessary to reduce the speed of vehicles, speed retarders (road humps), together with suitable prominent warning 

notices, should be provided. Note: Road humps are unsuitable for use in lift truck operating areas. 

10. Sufficient clear road and direction signs should be provided. The marking of buildings and strategic locations will help to avoid 

unnecessary traffic movements. All signs should comply with the relevant Legislation. 

 

Pedestrian Movement 

 

1. Separate specific routes should be provided for pedestrians. Routes should include, where appropriate: 

2. Designated and clearly marked crossing places. 

3. Suitable barriers or guardrails at entrances to and exits from buildings. 

4. A separate route for pedestrians, so far as is reasonably practicable, where vehicles pass through doorways, all such doorways 

should be provided with vision panels and be clearly and conspicuously marked with the safe clearance height. 

5. Routes used by vehicles such as fork lift trucks inside buildings should be indicated by lines drawn on the floor to inform 

pedestrians. 

6. Where pedestrian and vehicle routes cross, appropriate crossing points should be provided and used. Crossing points should be 

suitably marked and signposted. Where necessary, barriers or rails should be provided to prevent pedestrians crossing at 

particularly dangerous points and to direct them to designated crossing places. At crossing places where there is a high volume of 

traffic, the provision of traffic lights or suitable bridges or subways should be considered. 

7. Pedestrians should be able to see clearly in all directions at crossing points. 

8. Where crowds of people are likely to walk on to roadways, for example at the end of a shift, consideration should be given to 

stopping vehicles from using the routes at these times. 

9. Separate vehicle and pedestrian doors should be provided in premises, with vision panels on all doors. 

10. On routes used by automatic, driverless vehicles and also by pedestrians, steps should be taken to ensure that pedestrians do not 

become trapped by vehicles. The vehicles should be fitted with safeguards to minimise the risk of injury. Sufficient clearance 

should be provided between  the vehicles and pedestrians, and care should be taken to ensure that fixtures along the route do not 

create trapping hazards. 

11. If the public have access to the premises, the public access point should be as near as possible to the main areas visited, and 

where possible separate the work activities. Routes to be used by the public should be clearly signposted. 

  



 

 

 

Parking Areas 

 

1. Wherever practical, suitable and sufficient parking areas should be provided for all vehicles using the workplace – both for work 

related vehicles and private cars, motor cycles and pedal cycles. The type of parking area will depend on what vehicles are used at 

the place of work (including visiting vehicles), where they go and what they are used for. 

2. Parking areas should be situated in safe locations. For example, drivers leaving parked vehicles should not have to cross potentially 

dangerous work areas. Wherever possible, they should be on level ground, have a firm, even surface and safe means of access and 

exit. They need to be clearly signposted to ensure that employees and visiting drivers can see where to park their vehicles. Parking 

areas usually need to be well lit. 

 

Protection Of Pedestrians Working With Vehicles 

 

1. Members of the public and non-essential employees, for example office staff should not be permitted into areas where vehicles 

are moving or being loaded /unloaded. 

2. Provide sufficient clear and unambiguous warning signs at strategic locations to inform people that vehicles operate in this area. 

3. Instruct all essential employees to stand clear when vehicles are moving or being loaded /unloaded by mechanical handling 

devices, for example lift truck, overhead travelling crane. 

4. Provide and instruct essential employees to wear safety footwear, and where there is a foreseeable risk of head injury from falling 

objects, safety helmets. A further useful precaution would be the provision of high visibility clothing or light coloured overalls. 

  

Reversing Vehicles 

 

When vehicles reverse a significant hazard is that of people being knocked down or trapped between the vehicle and fixed structures. 

 

Providing an employee to guide the vehicle while it is reversing. 

Such a person should be properly trained and competent to guide reversing vehicles without placing themselves or others in danger. A 

clear, unambiguous system of signaling should be employed. The position taken up by the signaler will depend upon the circumstances 

under which reversing is carried out. The signaler should never stand between the rear of the reversing vehicle and fixed structures. A 

person standing well clear, using a mobile communication system with the driver is an alternative, improved method to guide reversing 

vehicles. 

1. Where it is impractical for a vehicle to be guided backwards and the driver does not have adequate rear vision, the area behind 

the vehicle should be checked to ensure it is clear before reversing and that, so far as is reasonably practicable, it stays clear. 

2. Provision of longitudinal guides, white lines on the floor or fixed mirrors to aid reversing. 

3. Fitting audible warning devices to vehicles arranged to operate when the vehicle reverses. 

4. Fitting audible/visible warning devices at loading bays, arranged to operate when the vehicle reverses. 

 

Premature Vehicle Departure 

 

A safe system of work for loading, unloading and departure of vehicles must be established to ensure the vehicle is not accidentally 

driven away during loading/unloading. 

 

1. The keys to the vehicle and/or necessary paperwork for the journey are not being given to the driver until it has been confirmed 

that the vehicle is ready for departure. 

2. The use of suitable vehicle/trailer restraints, whereby the vehicle/trailer is firmly held to the loading dock by a hook or other 

suitable device, which is effectively secured to the loading dock or other fixed structure. 

3. The provision of a suitable traffic light system, for example in multi-bays where detached trailers are standing awaiting connection 

to the tractor unit. 

4. Competent supervisory controls including the use of a marshalling person(s). 


